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News from Indianola Municipal Utilities

Low-Income
Home Energy

Assistance
Program

LIHEAP?

The Low-Income Home Energy Assistance
Program (LIHEAP) is a federally-funded
program designed to assist low income
families meet the cost of home heating.

LR

When can | apply'? Applications are accepted on
a first-come, first-serve basis
November 1 - April 30

of each year.

Households with a member 60 years of age or older, those who are
disabled, and those in crisis can begin applying 'October 1st.

IMPACT Community Action Partnership
109 E. Clinton Avenue  Call/Text: 515-518-4770 Email: info@impactcap.org

I MP a CT Indianola, lowa 50125  Website: www.impactcap.org

Hours: Thursday-Friday 8:00am - 4:30pm *Closed Daily 12:00pm - 12:30pm

PI'OjeCt Share Together, We Can Keep Our Community Warm.

This is a voluntary program, created to assist needy households in
paying their winter energy bills. You can help by adding a regular
Project Share (PS) contribution to your monthly utility payment,

or by making a direct donation to Project Share. These funds will
then be distributed to neighbors in need for winter energy costs.
Those qualifying for help will be carefully identified by an area social
service agency. A local committee will oversee Project Share to

guarantee all contributions will be handled equitably and efficiently.

To enroll in the Project Share
program, please scan this code
or fill out the form on the next
page, and mail it to our Customer
Service Center.




Project Share g

Mail Project Share Enrollment Form To:

R B Indianola Municipal Utilities
b ‘ 210 W 2nd Avenue
Indianola, lowa 50125

If you need assistance with Project Share enrollment,
cancellation or additional information, please contact
customer service at 515-961-9444 or visit the
Customer Service Center at 210 West 2nd Ave.

Full Name IMU Account Number *(optional)*

Phone Email

Address City
| will contribute $ _________ per month to Project Share. */ understand this amount will be billed to me monthly*
|l haveencloseda $ ______________ donation to Project Share.

PublicPower Week
OCTOBER 5-11

Bring your coloring page into the IMU
office by October 31 and receive a treat.

SCAN THE CODE

to download the
coloring page.

CONTACT IMU IMU RESOURCES

INDIANOLA MUNICIPAL UTILITIES
210 West 2nd Ave. Online bill pay: my.imufiber.com/ebill/login
Indianola, IA 50125 Report outage: indianola.com/outages

M b (515) 961-9444 IMU board meetings: youtube.com/@indianolamunicipalutilities

Electric « Communications ¢ Water Mon-Fri 8:00 a.m. to 4:30 p.m. Work for IMU: indianola.com/careers




