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What is
LIHEAP?

NEWSNEWS

The Low-Income Home Energy Assistance 
Program (LIHEAP) is a federally-funded 
program designed to assist low income 
families meet the cost of home heating.

Households with a member 60 years of age 
or older, those who are disabled, and those in 
crisis can begin applying   October 1st.

When can I apply?

109 E. Clinton Avenue
Indianola, Iowa 50125 

Call/Text: 515-518-4770  Email: info@impactcap.org
Website: www.impactcap.org

Hours: Thursday-Friday 8:00am - 4:30pm  *Closed Daily 12:00pm - 12:30pm

Applications are accepted on 
a first-come, first-serve basis 
November 1 - April 30
of each year.

IMPACT Community Action Partnership

Low-Income Home Energy Assistance Program



IMU RESOURCES
Online bill pay: my.imufiber.com/ebill/login
Report outage: indianola.com/outages
IMU board meetings: youtube.com/@indianolamunicipalutilities
Work for IMU: indianola.com/careers

CONTACT IMU
210 West 2nd Ave.
Indianola, IA 50125
(515) 961-9444
Mon-Fri 8:00 a.m. to 4:30 p.m.

1. What has been completed so far on the Solar Project? 
The initial work, including preparing the site, installing fencing for security, 
and clearing trees, is complete.

The crews have installed about two-thirds of the foundational supports, 
the racking systems, and the solar panels.

Underground electrical work is nearly finished.

2. What still needs to be done?
The remaining solar panels and racking systems still 
need to be installed.

Crews need to complete the electrical wiring and 
connect all the major equipment.

Once construction is complete, there will be a final 
round of inspections and testing before the project 
is ready to go online.

3. When do you anticipate being complete and ready to utilize?
The project is on track to be operational by mid-November.

4. Have there been any challenges during construction?
The hilly terrain and tree-clearing created some challenges with the initial 
site layout, and some equipment components needed to be replaced.

However, these are normal issues for a large project, and the construction 
teams have successfully adapted to keep the project on schedule.

Power Play

Across
1. The substance that flows through pipes to provide

heat.
5. The common name for a power outage.
6. A type of turbine used to generate power.
7. A measure of electrical power.

12. The process of removing impurities from water to
make it potable

13. A natural gas unit.
14. The device that records your home's water

consumption.

   

Down
2. A large artificial lake created to store water.
3. A large pipe for carrying water.
4. A system of pipes used to distribute water.
8. The unit used to measure the rate of electric flow.
9. A large network of interconnected power lines.

10. The source of energy for solar panels.
11. A device that controls the flow of water.
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Solar
Update

Power Play Crossword Puzzle

Crossword Puzzle Answers

Across
1. The substance that flows through pipes to provide heat.
5. The common name for a power outage.
6. A type of turbine used to generate power.
7. A measure of electrical power.
12. The process of removing impurities from water to make it potable.
13. A natural gas unit.
14. The device that records your home’s water consumption.

Down
2. A large artificial lake created to store water.
3. A large pipe for carrying water.
4. A system of pipes used to distribute water.
8. The unit used to measure the rate of electric flow.
9. A large network of interconnected power lines.
10. The source of energy for solar panels.
11. A device that controls the flow of water.

1. Natural Gas
2. Resevoir

3. Aquaduct
4. Watermain

5. Blackout
6. Hydro

7. Watt
8. Ampere

9. Grid
10. Sun

11. Valve
12. Purification

13. Therm
14. Water meter


