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109 E. Clinton Avenue
Indianola, Iowa 50125 

Call/Text: 515-518-4770  Email: info@impactcap.org
Website: www.impactcap.org

Hours: Thursday-Friday 8:00am - 4:30pm  *Closed Daily 12:00pm - 12:30pm

IMPACT Community Action Partnership

LIHEAP
The Low-Income Home 
Energy Assistance Program

Wage Earners:
Please provide copies of your 
check stubs for the 30-day period 
preceding the date of application, 
or a copy of your most recent 
federal income tax return.

When can I apply?
• Elderly (60 & over) and/or disabled:
October 1, 2026 to April 30, 2027

• All other households:
November 1, 2026 to April 30, 2027

What to Provide:
• Proof of Income (for all household members age 18 and over) 
Depending upon your household income type, income documentation 
from the past 30 days, the last 12 months, or last calendar year, 
whichever is easier or more beneficial for you.

• Proof of Social Security Numbers for all household members 
(documentation required)

• Most recent heat & electric bills

Income Maximums

For households with more than eight members,
add $11,360 for each additional member.

Fixed Income:
This income may include Social Security 
Benefits, Supplemental Security Income, 
Veteran’s Assistance and pensions. 
Please provide copies of your check 
stubs from the previous 30 days.

Self-Employed/Farmers:
Please provide a copy of your most 
recent federal income tax return.
Note - Additional countable income and/or 
income verification not listed above may be 
required for eligibility determination.
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Applications are accepted
November 1 - April 30



IMU RESOURCES
Online bill pay: my.imufiber.com/ebill/login
Report outage: indianola.com/outages
IMU board meetings: youtube.com/@indianolamunicipalutilities
Work for IMU: indianola.com/careers

CONTACT IMU
210 West 2nd Ave.
Indianola, IA 50125
(515) 961-9444
Mon-Fri 8:00 a.m. to 4:30 p.m.

Preventing Grease Fires
Stay in the kitchen. Never leave hot oil or frying pans 
unattended, even for a quick minute.

Watch the heat. If oil starts to smoke or smell, lower the heat 
immediately—that’s its warning sign before catching fire.

Keep it clear. Store pot holders, paper towels, and wooden 
utensils away from the stovetop.

Grease Fire Safety

Wordsearch
Find the following words in the puzzle.
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If a Grease Fire Starts
NEVER use water. Pouring water on burning grease causes 
a massive flare-up.

Smother the flames. Slide a metal lid or baking sheet over the pan 
and turn off the burner. Leave it covered until completely cool.

Use baking soda, not flour. Flour is flammable. Baking soda 
can help smother small, contained flare-ups.

When in doubt, get out. If the fire spreads or fills the kitchen 
with heavy smoke, close the door behind you and call 911 
immediately. Save $1.25 on every bill

Visit your online account to switch your preferences.

by switching to electronic billing.GO GREEN!


