News from Indianola Municipal Utilities

Spring into
Savings!

Follow these smart
saving tips!

Beat the Heat:

Schedule your AC tune-up now to
ensure smooth operation and avoid
costly summer emergencies.

Fan Fact:

Remember, fans cool people, not
rooms. Turn them off when you leave
to save energy.

Outdoor Eats:

Enjoy the spring weather and keep
your home cooler by grilling or
smoking outdoors.
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Smart Shade:

Consider planting shade trees or trellised vines to reduce solar heat
on your home and consider planting shrubs to shade your AC unit,
which can improve its efficiency. Remember to keep foliage trimmed
and away from the unit itself.

Fresh Air Flow:

When the weather is nice, open your windows and enjoy the natural
ventilation before switching to AC.

Let There Be Light (Naturally!):

Maximize daylight by opening blinds and only use artificial lights
when necessary. Remember to close them when the sun is intense
and turn off lights when you leave a room to keep things cooler.

Project Share

Together, We Can Keep Our Community Warm.

This is a voluntary program, created to assist needy households in
paying their winter energy bills. You can help by adding a regular
Project Share (PS) contribution to your monthly utility payment,

or by making a direct donation to Project Share. These funds will
then be distributed to neighbors in need for winter energy costs.
Those qualifying for help will be carefully identified by an area social
service agency. A local committee will oversee Project Share to
guarantee all contributions will be handled equitably and efficiently.

To enroll in the Project Share
program, please scan this code
or fill out the form on the next
page, and mail it to our Customer
Service Center.

Continued on Back




Project Share g

Mail Project Share Enrollment Form To:

e TS Indianola Municipal Utilities
b ‘ 210 W 2nd Avenue
Indianola, lowa 50125

If you need assistance with Project Share enrollment,
cancellation or additional information, please contact
customer service at 515-961-9444 or visit the
Customer Service Center at 210 West 2nd Ave.

Full Name IMU Account Number *(optional)*

Phone Email

Address City
| will contribute $ _________ per month to Project Share. */ understand this amount will be billed to me monthly*
|l haveencloseda $ ______________ donation to Project Share.

Sewer Reduction Meters

Save Mmoney on your sewer bill with a temporary or permanent meter!

Temporary Sewer Reduction Meters: These are available upon request from IMU and hook up directly to your
outdoor water spicket. They track how much water you use for large events, like filling a pool, and that amount is
then deducted from your sewage bill since it doesn't enter the sewer system.

Permanent Water Only Meters: Thinking about regularly watering a big garden? Consider installing one of these
inside your home. They measure all your outdoor water use so you only pay for what goes down the drain.

Ready to save? Call the IMU CSR office at 515-961-9444 Option 2 to check on meter availability.

$35 $650

+ $50 Installation Fee

Cost could very per size of water meter

for 2 weeks

1 bel Dialing 811 works from any location.
8 @K""E"a"fmfofemdig, lowa One Call | 1-800-292-8989 | iowaonecall.com
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INDIANOLA MUNICIPAL UTILITIES CONTACT IMU IMU RESOURCES

. l 210 West 2nd Ave. Online bill pay: my.imufiber.com/ebill/login
b Indianola, I1A 50125 Report outage: indianola.com/outages
(515) 961-9444 IMU board meetings: youtube.com/@indianolamunicipalutilities

Electric « Communications ¢ Water Mon-Fri 8:00 a.m. to 4:30 p.m. Work for IMU: indianola.com/careers




